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Call Us 13 13 96 Dr Kia Pajouhesh 1 Aug 2014 Smile Solutions takes out the Australian Business
Award for Service Excellence It's been another exciting week at Smile Solutions! We are thrilled to
announce that Smile Solutions has been awarded the Australian Business Award for Service
Excellence for the third year running. Smile Solutions was also awarded for Innovation and Employer of
Choice. The ABA for Service Excellence recognises organisations that have achieved outstanding
results through initiatives that demonstrate leadership and commitment to service excellence. Of the
win of Australian Business Award, the judges said, “Smile Solutions is Australia’s largest private dental
practice in a single location. A private company, the business has grown from a one-dentist operation in
1993 to become a large-scale outfit employing over 90 people with a patient base of over 65,000.
“Smile Solutions is the only dental practice in Australia providing the service of Dental Board registered
specialists in all fields of dentistry under the one roof in tandem with general dentistry. In addition to
their core business in Melbourne’s CBD, in just one year Smile Solutions have expanded their network
to include branches in six Melbourne metro and Greater Melbourne localities as part of the Core Dental
Group initiative. The goal of this initiative is to offer dental patients the best and most appropriate
service possible in terms of technical excellence, comfort and convenience for the patient, clinical
outcomes and cost. “Smile Solutions strives to give patients access to world-class practitioners across
the entire spectrum of general dentistry and specialisations, working with premium equipment and
materials, in an architecturally beautiful setting. Core Dental Group takes these benefits and expands
their geographic reach, making them accessible to more people in the community. “The Australian
Business Awards congratulate Smile Solutions for its success in the category of Service Excellence in
2014.” We are extremely proud to be part of Australia’s largest dental practice which has been built
around a team of dedicated clinicians and ancillary staff. This in turn has enabled us to provide the
highest standards of patient care reflected in the service excellence awards. Articles from Dr Kia
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